Crossrail 2 Sustainability Policy
Crossrail 2 is a proposed new railway that would provide end-to-end journeys connecting existing rail
networks in Surrey and Hertfordshire via a tunnel serving new stations in central London. It would
provide essential new transport capacity within the South East, both directly and by relieving the
increasing pressures on existing mainline and underground railways, putting a new and improved rail
service in reach of more people.
These transport improvements would enable and accelerate the development of new homes across the
region, and support the jobs and businesses that are fundamental to London’s competitiveness as a
global city.

Our vision
TfL and Network Rail are committed to developing Crossrail 2 as a sustainable railway that puts the
needs of customers at the heart of our decisions, maintains or improves the quality of life and the
environment in London and the South East, and supports the UK’s climate change objectives.
Together, we want Crossrail 2 to demonstrate excellence in sustainability and be judged among the best
examples worldwide of sustainable transport infrastructure. This means avoiding, limiting and mitigating
negative impacts on and realising enhancements for local communities and the natural and built
environment where possible, whilst balancing and maximising the wider economic, social and
environmental benefits Crossrail 2 can offer.
This policy sets out what we will do to embed our organisations’ sustainability priorities, and those of the
industry as a whole (set out in the Rail Sustainable Development Principles), in the design, procurement
and construction of the scheme, both directly and through our influence on the development that
Crossrail 2 will enable.

What we will do: our seven priorities
Support growth, skills and employment: We
will challenge the engineering, manufacturing
and construction sectors to introduce
sustainable technology and innovation. We will
become an employer of choice committed to
supporting the health and wellbeing of our
workforce and investing in their development.
We will promote careers in transport and
engineering, create apprenticeships and employ
a diverse workforce.

Put customers at the heart of our railway: We will
listen and respond to the needs of our passengers.
We will ensure Crossrail 2 is accessible for all,
delivers reliable journeys with good information and
provides good connectivity and integration with other
modes.

Enhance the natural and built environment: We
will design stations and infrastructure that preserve
and complement local heritage and, where possible,
enhance the landscape or townscape. We will protect
Support a safe, secure and healthy city: Rail and, where possible, enhance water and land quality,
is amongst the safest forms of travel. Crossrail 2 and we will promote richer wildlife habitats, aiming for
will be safe and secure by design and
an overall gain in biodiversity.
construction for our staff and customers, as well
Provide a carbon smart and climate resilient
as others affected by our infrastructure. We will
railway: We will be instrumental in providing low
aim to improve the quality of life for our
carbon journeys, reducing embodied carbon and
neighbours and customers through cleaner air,
designing for energy efficient operation. Our
by controlling noise and by supporting journeys
proposals will provide infrastructure and services that
to and from our stations by foot and bike.
are resilient to the impacts of a changing climate.
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Build and operate a resource efficient
scheme: We will use natural resources in a
responsible and sustainable way, and we will
seek to minimise or reuse our construction and
excavation materials. We will reduce whole life
costs by designing in operational and
maintenance efficiencies to offer the best value
for money.

Support sustainable communities: We will work
with councils, businesses and development
stakeholders along the route to support housing and
job creation, thereby helping to build and strengthen
communities. Our designs will seek to enhance local
character and reinforce local community networks,
while connecting communities locally by improving
access across the rail corridor.

How we will deliver these
Sustainability culture: We will integrate
sustainability into decision-making at every level
and at every stage of the project.
Communicating: We will have open and
regular dialogue about our works with all our
stakeholders - from local communities and
businesses through to our regulators and supply
chain.
Procurement: We will adopt practices for all
products, services and staff that deliver good
environmental and social performance and
ensure fair working practices across the whole
of our supply chain. We will require our supply
chain to invest in skills and encourage them to
innovate.

Setting the framework: We will set performance
standards, measurable where possible, for our seven
priorities. Our performance against these will be
independently assessed and reported publicly. We
will review this policy at each stage of the project
through its lifecycle.
Leaving a legacy: Our approach to sustainability
builds on that of other infrastructure projects and of
the rail industry as a whole. Through our continued
innovation in planning, design and construction, we
will inspire those who work on Crossrail 2 to leave a
proud and permanent sustainability legacy, as well as
a foundation of skills, technology, learning and
experience for future generations and the industry as
a whole.

Through this sustainability policy, we will support the goals and ambitions of the Government and the
Mayor of London, as well as the objectives of Transport for London and Network Rail.
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